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STATEMENT OF RI GHTS AND RESPONSI BI LI TI ES OF FOSTER 

P   ARENTS AND CHI LD PLACI NG AGENCI ES 

Purpose: This form  ensures that  foster parents and staff have read and understood their  r ights and responsibilit ies.  

Direct ions: Once a foster hom e is verified, both the foster parents and the Foster and Adopt ive Hom e Developm ent  

(FAD) worker sign this form . The foster parents retain a copy for their records. The FAD worker places the original in 

the case file retained by the Departm ent  of Fam ily and Protect ive Services (DFPS).  

STATEMENT  OF RI GHTS AND  RESPONSI BI LI TI ES 

1. Foster parents have the r ight  to be t reated with dignity, respect , and considerat ion as a m em ber of the 

service planning team . 

2. Foster parents have the r ight  and responsibilit y  to part icipate in service planning and in t he im plem entat ion of 

the service plan. 

3. Foster parents have the r ight  and responsibilit y  to obtain t raining that  will assist  them  in m eet ing the needs of

children placed in their hom e. 

4. The child-placing agency has the responsibilit y  to assist  foster parents in ident ify ing t raining that  will enhance 

the foster parent ’s abilit y  to m eet  the needs of children placed in their hom e. 

5. Foster parents and the child-placing agency have the responsibilit y  to com m unicate with each other in a 

t im ely and effect ive m anner. 

6. Foster parents have the r ight  to be reim bursed in a t im ely m anner for the care of the children placed in their 

hom e and to be reim bursed according to the child-placing agency's policy.  

7. The child-placing agency has the responsibilit y  to provide relevant  inform at ion about  a child to the foster 

parents when placing or considering placing the child.  

8. Foster parents have the r ight  and responsibilit y  to obtain inform at ion and ask quest ions about  children the 

child-placing agency would like to place in their hom e, including request ing a pre-placem ent  v isit .  

9. Foster parents have the r ight  to know how m uch discret ion they have in declining specif ic placem ent s without  

fear of negat ive repercussions. 

10. The child-placing agency has the responsibilit y  to provide support  to all of their foster parents and inform

them  of any services available to foster parents.  

11. Foster parents have the responsibilit y  to report  to the child-placing agency and Resident ial Child Care 

Licensing inform at ion, as required by the child-placing agency's policies and the Minim um  Standards for Child-

Placing Agencies.  

12. Foster parents have the r ight  to appeal child-placing agency's act ions and decisions that  affect  them  and to 

know the procedures for m aking an appeal.  

13. Foster parents have the responsibilit y  to com ply with the Minim um  Standards for Child-Placing Agencies, as

applicable.  

14. The child-placing agency has the responsibilit y  to provide foster parents with support , t raining, and oversight  

in order to ensure that  the foster parents are in com pliance, as applicable, with the Minim um  Standards for 

Child-Placing Agencies.  

15. Foster parents have the r ight  to review their  foster hom e record m aintained by the child-placing agency.
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I f you have a concern or a com plaint , we encourage you to talk with your hom e worker or the worker’s supervisor . I f 

you are st ill unsat isfied, you m ay contact  the director of the Foster Care and Adopt ion Program . 

I f further assistance is required, the Office of Consum er Affairs acts as a neut ral party in reviewing com plaints 

regarding the case-specific act iv it ies of the DFPS program  areas. I f you believe that  a DFPS program  area has not  

acted appropriately in a situat ion involv ing you, you have a r ight  to com plain and to be t reated fair ly and with dignity. 

The Office of Consum er Affairs also handles inquir ies about  open DFPS cases.  

Contact  the Office of Consum er Affairs by:

• Phone:  1-800-720-7777, Monday -  Friday from  8: 00 a.m . to 4: 30 p.m . 

• Online:  Fill out  the online form  (provided in English or Spanish)  at :  

ht tps: / / www.dfps.state.tx.us/ Contact_Us/ Inquir ies_and_Com plaints/  

• Em ail:  oca@dfps.state.tx.us 

• Fax:  Fill out  the online form , print  it , and fax it  to (512)  339-5892.  

SI GNATURES

Foster Parent :

X

Date Signed:

Foster Parent :

X

Date Signed:

FAD Worker:

X

Date Signed:
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